Yie yapes Heckoneko MUHYT oblienus ¢ HOnei
HauMHaelb NOHAMATL WK, CKODee, MYBCTBOBATH,
Y70  3EHAMAETCR OHA  DRaropofHsiM - AEnoM.
Oc7aeTcs  TOMBKO MOPAXaThes  TEPNEHMIo ¥
LeneycTpemnesHocT aToro  venoseka. [lepsas
npodeceus KOnu - mencecTpa. COBSEM HefaBHO OHa
TaKkye sakoHuuna Georgia State University, nony«ue
creneHh MarueTpa no GraHec asMUHUCTPUPOBAHKI.
Fe xomnaHus «MedSides cywectayeT yxe 13 reT, u
Orpa yaHaeilh TO, KaK OHa CO31aBasnach, & Takke
TO, KaK CTpONTCA ee pabora & HACToALEE Bpems, He
OCTABTCA COMHEHHMIA B TOM, 4T0 3T0T BuaHec obipeueH
Ha ycrex. BeiTe yenewHsiv 8 CLUA o4eHb npocro -
HYWHO MWL HENarue 1 npo(GeccHoHaniam, 1 Toro
¥ gpyroro y Konu Gonee 4em JoCTaTouHO.

- BooGLe-To, Hawa komnaxus Bslna oTkpeiTa B
93-M oAy W NepeoHavanbHoW ee upeel Gbino
cospadue «day cares - LIgHTpa Shs B2pOCHbX,
HO TNOCTEMEHHO OHa TpaHcopMUpoBanacs B
areHTcTBO NG MEAMUMHCKOMY  OBCHYKMBAHWIC
Ha fJomy. B To Bpems s pabortana B nogoGHOM
areHYCTsE MEACECTROR W KOMEa, N0 OfIPEHIErieHHbIM
fIpMUMHAM, AFEHTCTBO 3aKDLIFIOCh, fomaM Dbino
ToyaHe OBbRCHUTE, 4T 8 Domblie He MOTY WX
oBcnyxuBaTs. OHU Apogonkani 3B0RUTL., B atoT
MOMEHT & BCTana neper, BbIGopom: 0TKA3aTLCA UK
nipogomkars pabotate. Bribpana sTopoe.

A ofcnyxuBana xeHToB Hecnnatio B TedeHne
2-X NeT. fenana NepeBssky, YKOME:, KanenbHWb,
Menana katetopbl. OfnvM crOBOM, OKaskisana
KBAMMAMIMPOBAHHYI0 MEACECTPUHCKYI0  noMOUIb
non CEOBRR nNMugH3Wel, npudem obCrywuBana
TOMBKO CAMbIX THKENBIX BOABHBIX,

- Yro snaunT BecnnatHo? - ¢

- Ham naumeRTs! - BIOGK CO SPeHYM VK HIUSKUM
pocratkom. Bowo onnaty no wx obcnysvearno
feper Ha cebA rocyaapcTBo. Urobel WMeTh
BOIMONHOCTE BHICTABNATL CYETa 3@ -cRolo -paboty

TakuM areHToTeam kak -Medicaid uim Medlcare: 2

KOMNaHWA SGOMKHA NONy-KuTs OFPOMHOB KOMHesTs0

paspelleHmit. ¥ Hac 3T0T Npolecc saHan dofes

MATH TIET.

[Lxopmpkust - TRXENbIA WTaT B 9TOM nnare. 3pech
HYKHO [OKA3ETH HE TOMLKO TO, YT Thi cnocobew
paoTats, HO Tapke W TO, 4TO TBOW YCIyM
REVCTBUTENLHO HyKHb obiectay. Msl cMormm 810
cpenate ¥ B 1999 roQy Halie areHTCTBO Cyano
wfully accredited”. Ml nony4uni akKkpeguTaumio npu
cepepansHom areHteiee Medicare W areuteTse
wrata Medicaid.

MNapannenbho ¢ MEOUUMHCKAMM CEpEMcamMu Mbt
NPUWAY K OCO3HaHMO HeoBXomuMocT! ¥ B TaK
Hasbisaemom «personal support service», korga
nayuenty  HeoBXOAMMO  HOMOYb  WCKYNATHCH,
npurcTosuTh nuwly, ybpats 8 pome. Tak, aTo
HAAPEBNEHWe CTAN0 HalluM  BTOPbIM  BUAOM
JleATenbHOGTH.

Hu 0AHOMY W3 HaLLMX fTaliMeHTOR He XOHETCA NoNacts
B FOCNMTANS UIM 10M ANR NPecTapenkiX. Kak MHorie
¥3 HUX BLIPEXEIOTCS: «51 He XoHy «THUTL» B Nursing
Homes, Haww cepsuck: HanpasfeHs! Ha To, 4Tobsl
MoMouL 9THM THLAM NCRpaBuTb CBDE 30POBLE
¥ OKpenHyTs JIOMa, CO BCBM TeM xe Habopom
YGAIYr, YT0 U B CRELMANWU3UPOBaHLIX 3aBESHURAX.
Haxopack B rocnuvane, TalUyeHTsl TOOBepNEHb:
repasgo Gonblusemy pUCKy 3apPEMEHNR ONacHsIMM
muxpoBamu, vem fmoma. Taxk kak B DonbHMLEX
NPUMERSETCS OMPOMHOE KOSHM4ECTBO aHTUBNOTHKOE,
MHKPODEI  CTAHOBRTCA MeHee YYBCTBUTENbHBI X
HIAM 1 BbiNeYTL BONBHOTD CTAHOBWTCA Ha MHOTO
Tpyaree. Hasa ocHOBHAR 3azaqva - 8710 YAepXars
TIALMENTa ROMA, HO TIPW GTOM 4TOBb! OH TIONYYKN BCE
HeobxonuMoe nedeHye B oNHoM ofbeme.

B nocnegHee spems Medicare axTWBHO 3aHMMaETCH
gonpocom addbextMBHOCTH pacxeRoBaHMA CpedcTe
CoLManbHors cipaxoBanma. B a1l cBasy, oHK
cosnand  TaKk Haseizaemylo cuctemy OASIS,
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%oTopas pacumtbpossisaercs kak «QOutcome and
Assessment Information Sef». Mo, 3rMpoi AaHHOR
AporpamMmsl NpoucxoauT cBop, oBpaboTka 1 aHanus
OCHOBHbIX, KaK OB bEKTUBHBIX, TaK W CyGHLEKTUBHBIX,
fIoKa3aTeseil 300POBLS NALMEHTOB, TIONBYIOWMXCSE
yeryramu Home Heaith aredters: Korga Gwimm
onyBRuKKBaHE! NEPBLIE PE3yNbTaThi, Mbi NOHANW,
TG HaM eCTs YeM ropauTheA. [YpuBBAy HECKomsko
ofiberTvBHEIX NokaszaTeneit. [hoow, Haxopsiwecs
nog HabnioAsHMEM HALLEre areHTCTBa, NONaZANT 8
BonsHuLy 8 8% Cry4aes, analuveHTsl ApYrMX areHICTs
B cpenHem no CLUA w [xopaxuv COOTSETCTBEHHO
- 28% w 29%. KonuyecTso NaLUeHTos, XOTOpbin
tpefosanacs SKCTPEHHAs MEAALIMHCKAR NOMOLLL, B
HELEN TEHTCTEE CocTaBuna MeHee 1%, Toraa kak
no CliA " IbKopp,xmn 9TOT NOKE3ATErb COCTABMR
21% (1) -

PERCENTAGE OF PATIENTS WHO HAD TO BE
ADMITTED 1O THE HOSPITAL

This 72 U average for all the bt 17
U,

PERCENTAGE OF PATIENTS WHO NEED
URGENT, UNPLANNED MEDICAL CARE

This it the average Tor a7 Roune Jeiih
ameshaes:uaiw

- B yeM Bbi BMAWTE NPUUKHL! T2KOMW, He Oyger
TARTOROIMEN CKa3aTh, PA3UTERLHON PasHULILI?

- Mpuumd Ha camoM Jene Heckonsko. Bo-nepabix,
Y HAC eCTh OTPOMHOE KOHKYPEHTHOE NpelmyllectBo
- 370 KBanuchukauwa nepconana. Eocnu B Apyrux
areHTCTBAX Ja/eCTEORAHEl MIDAN CO LUKOMbHBIMI
WINOMaMy, To y Hac GofblaR YacTb COTPYAHMKOB,
OKa3sIBAIOWIMX FIDMOLYE Ha domy, umewt Beiclies
obpasopadue. Y Hac B areHTeTee pafoTaet mMHOMO
ME[CECTEP W BPauefl, 3aKOHUMBILYX MEOMIMHCKME
yuebrbie 3aeefeHwn 8 pecnybnuxax bbBLuero
Coloza, a Take B APYTWX CTPAHAX BOCTOUHOM
Esporis! - Bonrapuy, Pymbirug, lNonblise... Boe Hawm
COTPYIHVKM OBYYRIOTCA HaMK TOMY, KaK YnoBWT
HaYarbHyIE MAKDOCHMNTOMb! YXYQLIEHNA COCTORHWS
B0MbHOTo. Kpome TOro, MO CyTw CBOSH, 3T0 CHeHb
aabomnmebie 1 HebespasnnuKbie MoaM.

Bo-BTODHX, Mbl yaensem Bonblioe  BHUMaHME
noBsILLIEHIIo KBATIAGUKALIK HALLWX MefpaBoTHIKOB

A nauvenTa stixopsT 38 TIPEENtsl HOPMBI, 70 370 -
| MOMEHTANLHO ./ ;
5_np0rpa MOl __ coc*raansem ') _pacnucaﬂm i
;oﬁpaaom MCKII0YAETCS ‘BOBMONHOCTE cnyqamno__

Boe COTDYAHUKIA HAUIETO a7eHCTBE RPOXOOAT KypChl
MOBLIWEHAS KRandukaumy, Mbl OuYeHb NEHEMCS
0 TOM, 4TOBLl OHYt COBEPIUEHCTBOBANM  CBOM
3HAHUA, HANDABRSEM WX Ha CEMUHapbl, 2 TarKe
YCTPanBaeM NPE3EHTAUMA HOBHMHOK MEOMUMHB! Y
HaC B areHTCTRE.

B-TpeTbiX, CUCTEMA HAIETO MeHemxMeHTa pabo-
TAET TaK, 4TO Mbi CTIEOMM 33 TemuTOOLI KkeHT
NOsIyYan 8O CEPBMCHI, HA HOTOPHIE OH WMeeT
npago.

W, HakoHey, GonbliOA BRMAZ BHEGRA ¥ Hawa
KOMAbIOTEPHAR  ApOTPAMMa,  KOTOpYlo  Mbl
pazpaboTamy W kaxabid fleHb COBEPLISHCTBYEM ©
B CTeHax Hawero arewtctse, Y (Hac BCe
ABTOMATH3MPOBAHO, Y. KaXa0i ‘Meqcectpbl T coﬁom_z

ﬂOpTa?PEEHbIH KOMNbOTEP, KYAa OHa 38HOCKHT SaHHbIe. |

0 COCTORHYM 3CPOBLS MALMEHTA, Y Hac HWYero
He MOXET OibiTh NOTEPSHO, K&K CKEEM B JpYIMX
KOMNGHHAX, TAE YHET BefeTcsl NPeUMYLLEeCTBEHHO
Ha Bymare. Vi ecni, CkakeM, Kakue-To napamerps!

BbICBe‘MBaETCE Kpome

RPOMYCTUTS BU3MT. BoKope KaXapi COTPYARMK, The
Bl OH HIt HAXOMMINICA, CMONET 33T Ha Bel-calkt
W pacnedaTarh KyOa, KOTAa ¥ K KOMY &MY HYHMHO
npuBbite, BXMIOMAS ¥ TO, ¥aKk Tyaa poGparsbed.
ExeHeiensHO Mbi NPOBOZYM COBPaHMA, Ha KOTOPBIX
0Bs3aHb TPUCYTCTBOBATL BECH AJMUHNCTPATUBHbIR
COCTaB, MEOCECTPLI, IPOrPaMMMCTEI, HA KOTOPEIX Mkl
OBCyMAcM KaK TEKyLMe ApoBRems!, Tak ¥ BapHaKThl
YCOBEPIUEHCTBOBAHUA  HAlWed  KOMILIOTepHOR
NpOrpamMuMbl: MTO HYXHO M3MEHUTH, Kakvue Bafbl
oT4eTOR  fobasutb... DykeanbHo HepasHo A
BEPHYNIACHE C HAUMOHANSHOM KOH(pEpPEHLWM, Ha
KoTopoit BbinM npepcTaBneMbl BCE NWBHEYIOWLME
RpOrPaMMHBIe NpogykTe! Ans Home Health arexTors.
Y MEHT CTIOHMIOCH YeTKOoE YOBKAEHUE B TOM, HTO
Halla nporpamma camas nyylsas. Fe He HywHo
nogcTpauBath, Kak fpyrve, nog ator Bug Guaeca,
oMa paspafioTaHa  HENOCDEACTBEHHO  BHYTPK
SreHTCTRA C YYETOM BCEX AeTasiel 1 TOHXOCTEN.

K dhaxropam yenexa, g Bbl X0Tena OTHECTH ¥ Halle
COTPYOHW4ECTBO C Bpadamu. F Obl xoTena o7hath
JOMKHOE  PYCCKOSISBIMHBIM - BpauaM,  KoTopsle
EACTEUTENEHO NEKYTCA O CAMOYYBCTBUK NIBLIMEHTOB.
B Halem argHTCTBE CYWECTBYET PABANO - Mbi
ne Gepem NayWeHTOR TeX AOKTOPOB, XOTOpbie He
WaYT Ha akTyBHyi0 paBory ¢ Hamw. Mop paBoTod
§ MOfpasyMesaio OTBETh Ha 3BOHKM MeCeciep,
fpejocTaBnerye UM BHQOPMALKY, NCNONbIoBAHKE
VX HAbAAEHWA DNR COCTABAIEHUS KYPCA NEYEHNA,
dakTyueckw, Hawa paGota - 3T0 NPOJOIKEHWe
spauebHOre KOHTPOrA Ha pomy. Bpady pomxuo
GbITb WHTEPECHO TO, Kak YyecTeopan cebs BonsHoR
3a fipegenamy ero kabureta. Malwwm MeacecTpel
Hukorga He nobecnokosT Bpada Bes BaxHOW Ha
TO TIpUUMHBL. W ecrn BOSHUXGET HeobxoaumocTh

Mapuua Hpxo
SKCTPEHHON CBSIA C HUM, TO Mbi OXWOAEM, 4TO OH
HaRAET BpenMa OTBETUTH Ha Halll 3BOHCK. Y Hac Bein
cnydai, KOTAa Mbl NPEARGHWIM BCEM RAlUMeHTaM
0JHoTO BpadebHoro oduca obpaTMTECA K Yenyram
Opyroro areHTeTRa, Hukakoh G1rsHec He fiobuT TepaTh
KIMEHTOB, HO Mbl HE XOTWM CTasWib NOJ Yrpo3y
KA4ECTBO OKAbIBAEMEIX HAMK YCYT FIPOCTO IOTOMY,
Y70 JOKTOD He WenaeT, 4Tofsl ero Gecnoxouni. 310
Bbin &HENOASLIYHBIA OGMC... ¥, KeTaTw, ¥ Has Dbl

CryYan, Korja KIVEHTE: PenouvTany 0CTaBaTbes
C HaIMM areHTCTBOM, MEHAR NP ITOM Bpala.

Fosops 06 QTHOWEH:W K nauueHTam, # Bbl xoTena
OTMETUTS 1 Halle OTHOLIEKHE ¥ COTRYAHMKaM. Mbl
CTABAM HAWETD NaLMEHTa U HALEETo COTPYAHWKA Ha
OfUH YPOBEHL SXHOCTM. B areHTcTBe CYWecTByeT
npaswno, TaK Haseisaenoe «Rule of 3». 310 aHauwT,
YT, KaK AAUMEHT, TaK W COTPYOHUK UMEeT npaso
Ha BLBOD, U LWAHCOR eMy AaeTes POBHO TPU. Ecnu
NAUKMEHTY HE HDABMTCR TOT MIW MHOMR Halll COTRYIHNK,
Mbl NPEOOCTARNAEM ApPYyioro coTpyaruxa. Ecnn U
nocie TpeToed 3aMeHbl Ok He YHOBNETBOPEH, YO,
BIGHMO, HaLe areHTCTBO HE GMONET NPENsCTaBUTL
OXUGeNbIA YPOBEHb CEPBUCOB WM TYT PeYb uaeT
0 NWYHON HEYKMBYMBOCTH XEpaKTEpa uyenveeka.
B Takax cnydasx Mbi RPEANIETAEM  NALWeHTy
nonpoboBaTh cepaKckl Gpyroro arextcTea. G Apyrof
CTOPOHLI, ECRM BT OAHOTO ¥4 TOMO e COTPYAHMKE
OTK235(B3ETCS TPH NBLMERTE, TO STOMY COTPYLHUKY
OBCMYRIBAHUE SDYTHX NALMEHTOB HE NPEANATaeTCA,
KomnaHusi ropauTcs TeM, YTO 3a BeCb fEpUoR
CYLeCTB0BaHKA AreHTcTBa He ObIRO YBOREHO HU
OfHOr0 Yenoseka, CoTpyarMKy BCEROA JaeTCA WaHe
NposBMTS CeBR B KGKOM-TO MHOM KaYECTBe, BCIH OH
HE CTIDABNAETCA HA TOM MECTE, fle B AaHHOE BPEMA
pafiotaer.

Bbinu cayyaw, Korna RPUESKEnH KIMeRTs! U3 YK
ropogos, Holo-Wopka, Hanpumep, W roBOpUsK ©

TOM, 4TO Y HUX areHTs! paboTanyt TOMbKO fONOBAKY
‘BpeMesu, a sapnnaty,.sa . BTOPYIO.. TIONOBUHY

JEMUNY © NAUMBHTOM 33 TO, 'yro TOT fIOANYCHIBEET
HeoBxopumbie  Gymam.  Met  ofbAcHaeM  kak
MalueHTanm, Tak i COTDYAHMKaM, 4TO Takoro pofa
MaXMHalWM ABNAITCA mpecTynnenuenm.  Jhoban

-'flOﬂ,ﬂHCb ‘B, OOKyMeHTe ReCeT HpDUAUYECKYIC
'O?BeTCTBEHHOCTiz Kak cotpyasMy areHTeTBa, TEK
i

fnaqmeﬁr B OTBETE Nepey Opratiamy COLMansHorg
paxosaumn | npenﬁamepeHHbm ofman. Mol xe

J'bTOBbI l'ip!ﬂHBTb camMble CTPOTWME Mepbl HaKadaHWs

K HapYWMTENsM 3akoHa: COTRYAHMK GyleT YBONEH,
NALMEHT MOXET MLIKTLCR YeyT. 052, 1 COTPYAHMK

¥ naument, BynyT ¢WHaHCOBO, a BO3MOMHO,
¥ KDUMMHANEHO  HAKA3AHE! KK  COYMACTHHKM
MPEGTYTITEHUs.

[sa roga Halal, KOMAEHWA NPOBENa aKkuMie NoR
HassadueM «flyqumit coTpyanuk rogas». C 3TOR
yenbto Bbif% NDOAHKETUPOBAHK!, aHOHWMHO, BCE
KIMEHTLI W BBIACHKNOCH, YTO COTPYOHWKOB «Ha
BHICOTEY MHOTO. Akins «[lydimid cOTPYRHUK Fogax
frina nepenMeHopata 8 «6 Jlydtiux COTPYAHKKOB
rofar. Bce oy NomyunnM UgHHbIE P3G, A
fio6eauTenD, TEpELIV CPEAN PaBHSLIX, XOTOPESA Obin
BuIBpaH xpebuem, ncexan Ha Hegenio 8o Gropuay.
Tarum oBpasom, komnaHua nobnaropapuna nyqimux
COTPYOHMKOB 33 #X Hemerkuit Tpyo # nieBoss,
KOTOPYIO OH¥ [EpAT Halmm nauventam. FloMumo
STOO B HAILSH KOMNAHWN CYLLECTBYET EHCUORHBIA
nnan. Kaxnomy cotpygHuky, npopabotasilemy B
arenTeTBe 3 rofa, Mbt OTUMCTIREM CYMMY B pasMepe
10 % ero rofoRel 33prNATE! Ha NEHCHOHHB CUeT.

B 3aKroueHne XCHY CTMETHTH, YTO Mbt SMHCTBEH-
Hoe areHTCTBO & ATfaHTe, koTapoe obcnyxnsaeT
NAUUeHToR Ha WX POAHOM A3bike! TO &CTb
oBCnyxuBaTL NalkeHTa RanpaBnseTea COTDYARMK,
BNAfeowwi S3LIKOM, Ha KOTOPOM TOROPUT NALMWEHT,
3707 axT HapRAY C BEICOKMM NPODECCHORANM3MOM
¥ OVIEBHOCTHID OTMeuaeTcsl OBLECTBEHHOCTEI0
¥ OpraHamu COLMasneHOrO CTPaxoBaHus ropopa.
Msl  nonRyuaeM  MHOTO  YCTHBIX M TIMCbMEHbIX
GrarofapHoCTeR KaKk OT CaMuX NaUWeHTOB, Tax #
OT ¥X NeTed 1t POACTBEHHUKOB, ¥ 3T0 BCENSET B HAC
YBEDEHHOCTE, YT Mb! fenaem HyxHoe obliecTRy
JIENG, XOTH IenaTs ero 04eHb HENETKo.




